port lighting
systems
Repair Policy

Bench rate for all repairs - $75 per hour.

Minimum bench fee — A deposit of $37.50 will be required in advance for all non warranty
repairs.
Out of shop service — A shipping fee will be charged if your repair requires out of shop service.

Estimates — Estimates will be provided for all repairs. There will be a $37.50 fee for all refused
estimates to cover our minimum bench fee. Please be sure to provide contact information for
where you can be reached. If you cannot be reached within one month to approve or decline
the estimate your repair will be considered a refused estimate.

No problem found - A $37.50 bench fee will be charged for repair work requested on items that
are found to be working properly according to Port Lighting shop standards. If the problem
persists, this fee will be deducted from the cost of a subsequent repair.

Road repairs / service calls - We will charge one way of travel time at $75 per hour and a 4
hour minimum for all road repairs.

Storage fee — Repairs not picked up within 45 days from the date of completion will be charged
$10 per week.

Abandon repairs — Repairs not picked up within 120 days from the date of completion will be
sold to recover the cost of the bench fee, repair, storage, and selling cost.

Port Lighting Shop Warranty - Your repair is covered for 45 days from the date of pick up,
unrelated malfunctions are not covered.

Turnaround time - Repairs are handled on a first in first out basis, once we have assessed your
repair, you will be given a turnaround time along with your estimate. Availability of parts will
affect the turnaround time.

Item(s) to be evaluated and description of the problem(s) —

| agree to the terms and services as they are listed above.
Date: Contact information:
24 London Lane Seabrook, NH 03874 ph. 603-474-2110, fax 603-474-2227, www.portlighting.com




